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1: Learning support

• Online self-study learning for numeracy, literacy and digital skills 

provided through the basic key skills builder platform (Bksb)

• Free

• Available to any level of learner & all types of employer

• Easy and simple sign up process 

• Learners study using any type of device 

• Can be paired with other types of learning, available on HASO, 

here: https://haso.skillsforhealth.org.uk/free-online-learning-tools/

• Employers can run reports on the progress of cohorts or 

individual learners  

• Can help prepare learners for functional skills exams

• Includes extras like help for dyslexia, dyscalculia, IELTs and 

more

https://haso.skillsforhealth.org.uk/free-online-learning-tools/


2: Access to exams 

• Online invigilation can be carried out by Open Awards (other 

options available too)

• Free 

• Available to all types of employer

• Secure online platform compatible with your choice of software 

• Assessments available 24/7

• Pilot project until March 31st 2021 

• Employer simply needs to express interest by submitting form by 

March 31st 2021 (Details in later slide)

• HEE is planning a longer term intervention for exam support after 

this pilot

• Open Awards manage the process, in partnership with employer

• Employer & Open Awards work together to assess learner exam 

readiness. Bksb resources can also be used to help. 



3. Other learning 

resources and support 

• Numeracy – A suite of high quality resources in the National 

Numeracy network. Joining instructions accompany slides. 

• Literacy – All resources developed by the National Literacy 

Trust for HEE and accessible here. 

• Digital skills – All resources developed by HEE’s Digirtal

Literacy team and accessible here

• The Skills for Life network – Join the 400 people working on 

functional skills in health and social care to share ideas and 

ways of working. Find out more here. 

https://haso.skillsforhealth.org.uk/free-online-learning-tools/#literacy-english-
https://haso.skillsforhealth.org.uk/free-online-learning-tools/#digital-skills-it-
https://haso.skillsforhealth.org.uk/support-for-managers-and-networking/
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All free to employers

https://haso.skillsforhealth.org.uk/skills-for-life/
https://haso.skillsforhealth.org.uk/support-for-managers-and-networking/#hee-skills-for-life-mailing-list-
https://haso.skillsforhealth.org.uk/free-online-learning-tools/#esol
https://www.naric.org.uk/
https://openawards.org.uk/what-we-offer/health-education-england-functional-skills/
mailto:hee@bksb.co.uk


Learner Benefits

- Identify a working level

- Identify skill gaps within Functional Skills

- Fill the skill gaps which were identified

- Work through interactive and self-marking resources designed to 
improve candidates’ essential skills, knowledge and 
understanding of English and maths

- Evidence distance travelled via our intuitive Progress Checks

- Fully compatible with mobile phones and tablets

- Prepare for a Functional Skills exam

Tutor/Staff Benefits

- Get a great understanding of the learner’s starting/working level and skill 
gaps within Functional Skills

- Access to a wide-variety of reporting features within bksbLIVE 2 (current 
learning platform)

- Unlimited learner access

- Can be set up with a bksb system within 48 hours of applying

- Free online training whenever required, whether it is through HEE & bksb 
generic webinars or an organisation specific training session

- Fully compatible with mobile phones and tablets

- Covers all of your Functional Skills assessing and upskilling requirements 
apart from the final exam

- Account Manager (Jordan Adams) and access to our fully trained Customer 
Engagement Team

- Satisfy ESFA requirements

- Most importantly… Completely free of charge!





Reporting on bksb

• Alongside our Functional Skills courses, you will be provided with a suite of reports to extract the essential 
information from your bksb system, including: IA/DA reports, progress reporting, engagement reporting



Progress Reporting

• Alongside the basic level of reports you will also have access to progress reporting to satisfy Ofsted’sdistance 
travelled requirements.



Signing up with bksb

Signing up to utilise bksb’sservices is very simple –all we require is the following information

• Trust (or primary care) name
• Address
• Number of expected learners within the next 12 months, this is so we have a better understanding of the outreach

Email address: hee@bksb.co.uk
Contact number: 0333 300 3467

mailto:hee@bksb.co.uk
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Aims & Overview of Assessment

To support HEE and NHS employers to ensure access to 

Functional Skills assessments for your learners by reducing 

barriers.

Open Awards (OA) offers the following Functional Skills subjects 

at Entry Level 1 – Level 2 

We anticipate the majority of assessment being at Level 2 for 

this contract.



Functional Skills with Open Awards

15%

78%

7%

Methods of assessment in 2020

Online, onsite invigilation

Online, remote invigilation

Paper

Open Awards has 

been offering 

Functional Skills 

qualifications 

since they were 

introduced in 

2013.



Menu of Assessment Options

Open Awards provides four methods of Functional 

Skills assessments:

Online assessments invigilated remotely by Open Awards

Online assessments (invigilated onsite by the HEE 

delivery site/Centre)

Online assessments (invigilated remotely by the HEE 

delivery site/Centre)

Paper-based assessments (invigilated onsite by the HEE 

delivery site/Centre)

You select which option(s) best fits your requirements.



XAMS platform

XAMS is the assessment platform

used by Open Awards for 

Functional Skills assessments.

This system is used to schedule

assessments, print invigilation packs

and view learners’ results.

You can access the XAMS User Guide on the website.

XAMS has two different areas:

1. A website to schedule assessments, print invigilation records 

and run reports.

2. An online player where learners will take their assessments 
(if not paper-based).



XAMS Platform



Online Assessments 

(Invigilated by Open Awards)

The assessment is scheduled for the learner, by the 

HHE delivery site via the XAMS Platform. 5 days 

notice.

Open Awards invigilates the online assessment using 

Zoom (or other suitable platform, i.e. Teams)

Upon scheduling your learners, OA will liaise directly 

with the learner to provide details of the assessment 

and invigilation instructions. 

Assessments must be scheduled with five working 

days notice. 

Assessments available 24/7.



Online Assessments 

(Invigilated by the NHS Employer/Centre)

‘On-demand’ assessments on a day and time of your choice.

Assessments must be scheduled with at least 48 hours notice via 

XAMS.

Assessments accessed through the XAMS player. 

The employer/centre provides the invigilator - either by invigilating the 

learners onsite or remotely.

Remote invigilation arrangements must adhere to our “Instructions for 

conducting controlled assessment remotely.ò

If this option is of interest to you, OA will provide support, training and 

guidance to your staff around how to invigilate assessment.



Remote Assessments



Managing Risks

Detailed Instructions for Conducting Controlled 

Assessments Remotely

Invigilators trained

1-2-1 invigilation using webcams and 

screenshare

All assessments video recorded

Room sweeps including learner’s desk space

Disruptions reported to Open Awards

External quality team sample video recordings



Paper-based Assessments

Assessments taken on a set day every 6 weeks. 

Where this is the preferred delivery option we can work with you 

flexibly to agree arrangements.

Papers are printed by OA and sent to your site to arrive at least 3 

working days before the date of the assessment. These must be 

securely returned to OA within 24 hrs of the assessment taking place.

Paper-based assessment need to be invigilated by a member of staff 

at the site following our Instructions for conducting controlled 

assessment.

If this option is of interest to you, OA will provide support, training and     

guidance to your staff around how to invigilate assessment.



Across all Delivery Methods…

All Level 1 & Level 2 FS assessments are marked by Open Awards 

Markers.

Following marking and quality assurance, results will be released to 

the learner within maximum of 16 working days.

Where required, following release of results, resits can be scheduled.

Certificates will be issued upon successful completion  

Reasonable adjustments/ special considerations can be requested at 

point of registration. 

Sample/practice papers are available for learners to complete to 

prepare them for assessment- the key is that the learners feels ready.



Support from Open Awards

A dedicated representative from our                                       

Customer Service Team to support                                                  

with registering your learners and                                         

scheduling assessments, XAMS,                                    

and technical queries.

Training, as required in XAMS and                                        

invigilation requirements, dependant                                                 

upon delivery option(s) selected.



What We Need From You

Delivery Sites (employers)
• Approved by Open Awards in advance (providing key 

contacts, completing training, reviewing delivery modes)

• Registering and scheduling learners for assessments.

• Student support- information, advice & guidance.

• Invigilation of assessments (paper-based; on-screen; and 

online options) if selecting these methods.

• Assessing and internal quality assurance of Speaking, 

Listening and Communicating assessments 

• Communication with learners with regards to 

achievement, performance, resits and certification 

• Feedback to OA and HEE on progress 



Provide Key Contacts

Centre Contact Main contact point between the centre and Open 

Awards. They will:

• Be authorised to sign Centre Agreement

• Commit resources on behalf of the centre

Quality

Assurance

• Maintain assessment and internal quality 

• Standardise internal practices

Administration 

Contact

• Accurately and promptly complete administrative

forms/ processes

• Registering learners within time frames

• Liaising with Open Awards staff

• Giving centre staff access to documents.

• Maintaining accurate records

Safeguarding

Contact

Named person for reporting any safeguarding 

concerns to and supporting any safeguarding 

investigations. 



Next Steps

Submit your Expression of Interest form via our website: 

https://openawards.org.uk/what-we-offer/health-education-england-functional-skills/

Information required includes:

Employer details

Key contact information 

Choice of assessment method 

Anticipated learner numbers 

and potential timescales

https://openawards.org.uk/what-we-offer/health-education-england-functional-skills/


Further Assistance

Contact the team:

0151 494 2072

customerservices@openawards.org.uk

quality@openawards.org.uk

www.openawards.org.uk

mailto:customerservices@openawards.org.uk
mailto:quality@openawards.org.uk


Thank You

Any Questions?


