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This guidance will help you track what e-learning has been completed on the 
e-LfH platform. If you require further support, go to http://support.e-
lfh.org.uk/more-help/further-support/ or email support@e-lfh.org.uk. 

 
1. Tracking e-learning for existing employees 
 

1.1 On your own LMS using the AICC standard 

The COVID-19 e-LfH session URLs are available to external organisations to launch from 
their own Learning Management Systems (LMS) via the AICC e-learning session 
communication standard. This will enable the external LMS to record launching, duration, 
score and status of sessions held on e-LfH’s content server.  

Using AICC in this way, individuals should be directed to complete their e-LfH eLearning 
through their AICC-enabled LMS, so their learning record is updated automatically as soon 
as they complete their e-learning. For information on how to set up our AICC links on 
Moodle/Totara or Kallidus LMS please download this AICC remote launching document.  

If you run a different LMS, the principle is the same. E-LfH’s AICC links always remain the 
same. Therefore if a session is updated it will be reflected on any LMS using the AICC link 
to that session. As certificates are only produced by our LMS and not the sessions 
themselves, if you run our content on your own LMS via our AICC links, you will need to 
create your own certificate for them.  

More information on AICC: https://support.e-lfh.org.uk/more-help/further-support/aicc/.  

1.2 . Through ESR 

All e-LfH COVID-19 e-learning is available through ESR. Individuals that complete e-
learning through the Oracle Learning Management (OLM) component of ESR will record 
completion within their ESR learning record.  
 

 
2. Tracking e-learning for new employees  
 
Prior to their employment, individuals are able to self-register on e-LfH using their own 
personal email address, and without reference to their employer’s location. There are a 
couple of options for employers to confirm completion of e-LfH e-learning for individuals 
that are not yet employed. 
 

2.1 . Manual recording 

If an electronic record is not available, then individuals will need to provide the employer 
with evidence of their e-learning undertaken previously for it to be added to their learning 
record, e.g. certificate provided by e-LfH. The employer can then update the local HR or 
LMS record manually. 
 
 

http://support.e-lfh.org.uk/more-help/further-support/
http://support.e-lfh.org.uk/more-help/further-support/
mailto:support@e-lfh.org.uk
http://support.e-lfh.org.uk/media/23wh3es2/aicc-remote-launching-v1-2.pdf
https://support.e-lfh.org.uk/more-help/further-support/aicc/
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2.2 . Permission-based reporting 

Permission based reporting requires an individual to give permission for another user to 
view their data (typically a new account would be created specifically for this purpose). The 
administrator can then produce a report on everyone who has accessed learning resources 
within e-LfH. The results can be downloaded into a spreadsheet for any subsequent 
searching or filtering as required.  
 
This permission is provided by the individual once they have logged into their account. This 
can be done for anyone – people not yet employed and those already employed – it is 
separate to Place of Work reporting.  
 
Details are on the e-LfH support site: http://support.e-lfh.org.uk/my-account/overview/what-
is-permissions-based-activity-reporting/ 

 

2.3 . Creating a report user group 

Another option is to send all the names and email addresses to e-LfH so they can place 
them into a report user group which e-LfH can provide reporting administrator access to. To 
find out more, see contact details at the top of this guide. 

 

 

 

https://protect-eu.mimecast.com/s/ksJGCJZEVu1Ojj7HVMvbV?domain=support.e-lfh.org.uk
https://protect-eu.mimecast.com/s/ksJGCJZEVu1Ojj7HVMvbV?domain=support.e-lfh.org.uk

